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SUBJECT: Command Policy #13-12, Required Corrective Maintenance Procedures
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MEMORANDUM FOR SEE DISTRIBUTION

SUBJECT: Command Policy #13-12, Required Corrective Maintenance Procedures

1. All PATRIOT Systems, Conventional and Troop major end items and subsystems in a non-mission capable or degraded status will be worked on at the appropriate maintenance levels until they are returned to a Fully Mission Capable (FMC) status.

2. If the equipment cannot be returned to a FMC status due to a repair parts/supply requirement, the following steps will be conducted prior to discontinuing unit repair efforts:

a. Verify that the repair parts requirements, NSN, part no., etc. are valid and will repair fault if obtained.  

b. Verify that unit has checked to see if the part and/or next higher assembly is in stock at the unit PLL, has cross leveled through BRC, and has determined that the part is not readily available.

c. Verify that a high priority requisition (See Note) has been processed as a “02” priority, with a required delivery date of “999” with the ULLS through the Supporting Supply Activity (SSA).

NOTE:  NMC PATRIOT System outages require a Hi-Pri call into MICOM to expedite the part.  The part must be requested on a manual DA Form 2765-1, post-to-post to the ULLS DCR, and posted manually to the DS-4 at Tech Supply.  This request information is processed through the BRC and faxed or e-mailed to MICOM using MILSTRIP information.

3. If the equipment is not awaiting parts, and cannot be repaired using the capability of unit maintenance, it will be work ordered to the direct support maintenance company regardless of the time of day or night.  DS and unit personnel will work on the equipment until it becomes 

FMC or the procedures in Para 2 above have been completed or the equipment has been evacuated to the next higher support maintenance activity.

4. 02/999 repair parts that are received at the SSA will be placed in the customer unit “02” bin and the customer unit will be notified by the Tech Supply warehouse to pick up the parts immediately.  Tech Supply will ensure that personnel are available to issue the parts.  It is the unit’s responsibility to pick up and install the parts immediately.  In the case of 02/999 repair parts needed for PATRIOT unit NMC faults at units not located on Suwon AB, will be delivered by Tech Supply to the unit.

5. The POCs for this policy letter are the 3rd Maintenance Shop Officer and Tech Supply Officer at 788-6041/788-5332.

6.   This Policy Letter supercedes Policy Letter #13-12, dated 22 July 2004.

                             TERENCE M. DORN

                                         LTC, AD

                   Commanding
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